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"Filled with fascinating stories of negotiations of

every type, this is a book that everyone can learn
3 from to improve their work and their lives."

five steps to negotiating —Betty Roberts, arbitrator, mediator, and former

PROFITABLE RELATIONSHIPS Oregon Supreme Court Justice

Sy

Through narrative lessons and stories, readers will learn
how fairness, honesty, empathy, flexibility and mutual

) problem-solving will take them out of the punishing
K transactional grind and enable them to achieve sustainable
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lessons at the end of each chapter, readers will find that
negotiation becomes positive, exciting and rewarding

external relationships through negotiation. She instead of painful and punishing. Most important, they will
teaches at the Master of International see how they personally can profit from the central lesson
Management program at Portland State of the 20th century: the greatest victories come not through
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